4 1600 Viceroy Drive 4 www eMerituscorp com
Dallas, Texas 75235

: RECEIVED
2004 SEP 16 AM T: 34
YeMeritus TR.A.DOCKET ROOM

COMMUNICATIONS
A VarTec Telecom company B’g\'}

September 14, 2004
VIA OVERNIGHT DELIVERY

Ms. Deborah Taylor Tate, Chairman
c/o Patsy Fulton

Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243

Re: Docket Number 0400255
Supplement to Petition of Request of eMeritus Communications, Inc. to Change Name
to VarTec Solutions, Inc.

Dear Ms. Tate:

Per request of the Tennessee Regulatory Authority (“TRA”), eMentus Communications, Inc.
(“eMeritus” or “the Company”) respectfully submits an onigmal and thirteen (13) copies of this
supplement to Docket Number 0400255 in reference to the petition of request for approval to change
the Company’s name to VarTec Solutions, Inc. (“VarTec Solutions™). AN

eMentus currently serves 205 customers in the state of Tennessee. As mdicated m the
Company’s previous correspondence dated July 21, 2004, the name change will not'in’ any way
inconvenience or cause harm to eMeritus’ customers. eMeritus will begin notifying customers’ of the
new corporate name via bill insert on September 1, 2004 and has included a copy of the bill insert

(Attachment A) as requested by the TRA. Addltlonally, the Company will notify customers of the .

name change by printing the included text (Attachment B) on customer bills beginning September 1, -

2004. Please note that these notices will be included n. customer bills during the September 2004 ST

October 2004 and November 2004 billing cycles
Please date-stamp the enclosed extra copy of thls ﬁlmg and return said copy to the undersigned
in the enclosed, self-addressed and stamped envelope. Please direct any questions or comments
regarding this ﬁlmg to the undersigned directly at (2 14) 424-1709.
Respectfully submltted

b Al

Stacy Se drowski
Regulatory Aualyst II

cc: Kevin Allen
Manager, Regulatory Affairs




| Lm*v pue Buioud ‘sainges unop “pabueyo sey aweu Jno Aug

:/” v
——

6660-1£8-008-L It
¢,suonsanp

‘awes ayl Apoexa ade sdaquunu unoooe

iAdlJom 3,U0p INg — suoKrN|og 981JBA MOU S| SNYIBAR

suoinjog
23] Jep

Buionpouauj

SUOKN(0G 5

J9LIeAN

o ,
' _ ._ t
T 8bed W4 S0:% b0/zT/L edfledong euotnfog SRR TN

Auodwoo wooele] 6(I0A v
SNOTIVIOINTININOD

SNYJBIAIR 3

@

y Jusmyoe3ly’



" 73Jo 7 988q

_ 1574

L [44

| ‘e

_ 0z

) ‘6l

, ' 8l

, Ll

: | let

gi

: 14"

_ £l

A"

| b

e|bjuje|ylo mlalulol

Blul ]|t X|® S|yl j{n{ojqle uloli1fy|ejwlasjoiy|ult]| 8
a(sjolw J } yla1]elsjul] pie|{s|o|||o]u]|® eyl ale|s]| g
sie(a||]|d elwle|u sjujojijilnjiilols olefL]1telA eluly} 2
efifnjyjeje bl m s|a|a|l{o|Ajull ali(nlyiniy 1irtvl 9
1l11e]|d n|lo|Xk ulo plali|li{n|bfal}u s uliolt]1]olel] g
i oju plulje “Is|le|o]|1|A|da|[als @yl efali|alola]i]| ¥
ol a|lnlu 1lulolo BERERE njo|A “Islujolit|atn|)lols]| ¢
0 114lelA o1 ejwleju s{1{1 6luf 1[Blufelyjo] -z

| sl u of if i ¢ o ul nf wj w| o] 9 s| nl -1 J o Wl el

d Jusuwydelly .




